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Digital communication has permeated every aspect of our lives. It has significantly altered
how we use English in writing. By examining the development of written English in the
digital era, this research seeks to determine the effects of digital communication on the

written English language.

Due to the prevalence of slang and conversational phrases in digital communication, official
writing has given way to more casual writing. This change has been brought about by the rise
of online social networking channels that promote spontaneity and speed in conversation. As
a consequence, the usage of acronyms, abbreviations, and emojis in digital interactions has

increased, affecting how we represent ourselves in written English.

The research method used for this study includes an inclusive review of the literature on the
subject matter that emphasizes on latest studies and publications. The use of the latest forms
of written communication, changes in grammar and syntax, and the quickness and efficiency
of written communication. The results of this study imply that the written English language
has been significantly impacted by digital communication. New writing styles have emerged
in informal written communication, especially in social media postings, messaging

applications, and electronic mail. Some of the examples include emoticons, & acronyms.

The written English language has been significantly impacted by digital communication,
which has changed its structure, grammar, syntax, and effectiveness. More study is required

to comprehend its long-term implications and identify mitigation techniques.

Many scholars have conducted the research to explore the effects of digital communication
on the written English language. Several investigations have looked at how changes in digital

communication have affected written English's structure, grammar, syntax, and effectiveness.
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Digital communication has led to new forms of written communication, including
abbreviations, acronyms, and emoticons (Baron, 2008). In informal written communication,
such as text messages, emails, and social media postings, these kinds of expression are
frequently employed to express feelings, humour, or intensity. The study also observes that
conventional writing abilities, such as correct grammar and spelling have declined due to the

use of these new means of communication.

Another study explored the impact of digital communication on language usage in general,
including the written English language (Crystal, 2006). According to the research, the usage
of abbreviations and more casual language in written communication has increased due to the
shift towards digital communication. This research also found that while using digital

communication has sped up textual communication, accuracy and clarity have suffered.

Moreover, based to the study, the use of digital communication has prompted the creation of
novel linguistic patterns that are frequently adopted by newer generations and have the

potential to ingratiate themselves into the language of the general public (Crystal, 2011).

In 2012 another research was conducted which represented that rise of digital communication
has resulted in a brand-new literary genre that blends classical and contemporary language
usage. The study also found that people who use social media frequently experiment with

language, which can result in the development of new linguistic varieties.

Ultimately, the authors looked at how the utilisation of language in professional contexts is
affected by digital communication. Following the research, emails specifically have seen a
spike in employing informal terminology in professional communication. Researchers also
pointed out that the usage of digital communication has caused the distinction between
formal and informal English usage to become hazier, which might need to be clarified in

professional communication.

The major objectives of this paper are: 1. to investigate the level to which written English has
been impacted by digital communication, 2. to determine the effects of digital communication
on the written English language, 3. Make suggestions for enhancing the standard of written
English in the digital era, 4. To emphasize its effects on grammar, vocabulary and written

English 5. To evaluate the role of technology in shaping the future of the written English
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language and suggest ways to ensure that the language remains clear, concise, and effective

in the digital age.

The English language, notably its written form, has unquestionably been significantly
impacted by the growth of digital communication. According to a study by Pew Research
Center, about 77% of Americans now own a smart-phone, and most use it to communicate
with others through text messages and social media platforms (Perrin, 2019). Many claim that
the evolution in speaking has had both beneficial and adverse impacts on the written English

language, which has changed how we write.

Grammar is one of the most critical changes that digital communication has made to written
English. Using whole phrases and appropriate grammar were once prerequisites for formal
written communication. But in the age of digital communication, individuals frequently
employ abbreviations and more casual language, which might cause conventional grammar

norms to fall out of favour.

Notwithstanding these issues, others contend that written English has improved due to
internet communication. For instance, the emergence of innovative communication, like
memes and hashtags, has been facilitated by the capacity to communicate rapidly and
effectively through digital channels. Many people have welcomed these new languages to
communicate with others and exhibit their feelings in original ways. They may be amusing,

artistic, and even politically charged.

Additionally, language has been impacted by digital communication. Digital communication
has grown more prevalent with abbreviations and emoticons, and numerous people have
found new methods for conveying themselves using these icons. Nevertheless, this has raised
worries regarding a lack of comprehension and a fall in the usage of conventional
terminology. The textual English language has been significantly impacted by digital
communication. Despite worries about losing conventional grammatical norms and termino
logy, there are chances for ingenuity and innovation. It will be crucial to watch how the
English language is affected as digital communication develops and look for methods to keep

it eloquent, readily apparent, and efficient.
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The written English language has benefited in many ways from the rise of digital
communication. A few of the most significant ways that Internet communication has

improved written English are listed below:

1. Accessibility Improved: "Digital communication has made written communication
more accessible to people all over the world" (Sethi, 2021, p. 23). Persons may
immediately connect across distances with instant messaging applications, email
programmes, and online social networking sites. It has increased cross-cultural
interaction dialogue, which has improved the English language by adding novel ideas,

viewpoints, and terminology.

2. Better Efficacy: "The ease and convenience of digital communication have made
written communication faster and more efficient than ever before" (Munoz, 2020, p.
45). Messages, electronic mail, and files may be sent instantaneously, saving energy
and time. Regular and fruitful contact has been advantageous for personal and

professional goals.

3. Creation of New Expressive Forms: Digital communication has created distinct
expression types that were not conceivable in conventional textual conversation. "The
use of emojis, GIFs, and memes has allowed people to express emotions and convey
ideas more creatively and effectively" (Huang & Lin, 2018, p. 654). As a result,

written communication is now more fascinating and engaging.

4. Interaction Improved: "Digital communication has made collaboration easier and
more effective, particularly in the context of group projects" (Cameron, 2019, p. 17).
Online interaction platforms have made it possible for individuals to work together on
projects and papers regardless of where they are physically located. Working
alongside individuals from all over the globe has been made feasible, which has

sparked the development of several original ideas.

5. Higher Literacy Rates: Using digital media has helped raise the literacy rate. More
individuals than previously are adopting digital communication tools because of the

advent of the internet and the growth of mobile devices, which has raised the level of

Volume 8, Special Issue 6, May 2023

NATIONAL EDUCATION POLICY 2020: CHALLENGES & PROSPECTS IN ACADEMIA & INDUSTRY Page No. 405




Vidhyayana - ISSN 2454-8596

v
| ¥

(R / An International Multidisciplinary Peer-Reviewed E-Journal
e www.vidhyayanaejournal.org
rm'. Indexed in: Crossref, ROAD & Google Scholar

proficiency in writing and reading. It has proved very advantageous for individuals

with little access to conventional schooling.
Negative Impacts of Digital Communication on Written English

Although the written English language has significantly benefited from digital
communication, there have also been significant drawbacks. Following are a few of the

primary means that written English has been harmed by digital communication:

1. Informality: Since digital communication tends to be casual, correct language and
spelling have become less common. "The informality of digital communication has led to
a decline in the use of proper grammar and spelling" (Thompson, 2021, p. 54). People
frequently employ emoticons, abbreviations, and shorthand instead of conventional
phrases and writing conventions. This can impair the growth of excellent reading abilities

by obscuring or confounding textual communication.

2. Simplification: "Digital communication has led to a simplification of the English
language, with many people relying on short, simple sentences and a limited vocabulary"
(Barron, 2020, p. 56). It can hinder the acquisition of proficient writing abilities, making

written communication less dynamic and appealing.

3. Context Signals: It includes gestures and vocal tone, present in conversations between
people are frequently absent. "Digital communication often lacks the contextual cues that
are present in face-to-face communication" (Garcia, 2018, p. 123). Due to this, it may be
challenging to discern communications' intended meaning, which may result in

misunderstandings or incorrect interpretations.

4. Absence of Formality: Because of the casual nature people can lack in expressing
themselves clearly in formal contexts like academic writing and business communication.

It may be problematic for those who require communication.

5. Excessive Dependence on Technology: The advent of online communication has
resulted in a tendency to rely too much on the internet, which could be detrimental to
one's writing abilities. Individuals may become unduly reliant on spelling and grammar-

check software due to its accessibility and fail to cultivate their writing talents.
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Despite the numerous advantages that digital communication has brought to the written
English language, it has also had significant drawbacks, such as the absence of good grammar
and spelling, linguistic reduction in complexity, a lack of information, a lack of
professionalism, and an excessive dependence on advances in technology. Traditional
linguistic conventions must be respected to alleviate these adverse effects, and people must

continue to improve their writing abilities in various settings.

Grammar, vocabulary, and writing style have all changed due to the English language's
significant effect on online communication. Although some modifications have been helpful,
others have caused some people to worry that the English language is weakening. The
following subsections analysed the rise of digital communication has affected grammar,

vocabulary, and writing style.

1. Changes in Grammar: Grammar has changed due to digital communication, particularly
in how punctuation and capitalization are used. Punctuation and capitalization norms have
declined as a result of the casual character of Internet communication, and some people
even wholly disregard them. For example, instead of writing "I am going to the store,"
some individuals may write "i'm goin to the store." It has raised concerns about the

deprivation of grammar skills among younger generations (Klavan, 2018).

On the opposite hand, some contend that modifications in grammar show how languages
have evolved and that they are continually adjusting to new situations. For example, using
acronyms, such as "LOL" for laughing out loud, has become common in digital
communication and has even been adopted in spoken language. It reflects the emergence

of new forms of communication and highlights language adaptability (Crystal, 2018).

2. Changes in Vocabulary: Vocabulary has changed as an effect of digital communication.
Terms and phrases like "tweet," "selfie," and "viral" have emerged as an outcome.
Additionally, using acronyms and abbreviations has become ubiquitous; many individuals
even use them in professional writing. It has raised concerns about the decline of
vocabulary skills among younger generations (Herring, 2018). It is crucial to remember
that adopting new terms and expressions indicates both linguistic development and the

formation of new cultural norms and practices. Additionally, employing abbreviations
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and acronyms can boost productivity and ease communication, especially in constrained

time and space settings. (Thurlow et al., 2018).

3. Changes in Writing: Communication via the internet is casual, which has led to
modifications in the way people write as well. For example, text messages and social
media postings frequently include informal language and acronyms. Because of this,
younger generations need to gain proficiency in traditional writing (Klavan, 2018). It is
important to remember, nevertheless, that online communication has also opened up new
avenues for originality and expressing themselves. For instance, emoticons and emojis
have become expected in digital communication and may be used to indicate emotion and

tone in a way that traditional writing cannot (Crystal, 2018).

The changes in syntax, vocabulary, and writing style spurred on by digital communication
demonstrate how language has developed along with new societal advances and practices. It
is important to remember that language is a dynamic, developing phenomenon that constantly
adjusts to its environment. Digital communication has opened up new channels for creative

thought and self-expression and new tools and platforms for teaching and learning languages.

Technology has influenced how we talk and express ourselves in every aspect of our lives.
Digital communication platforms are rapidly altering how people write and use English, and
technology is hastening this transformation. Predictive text and autocorrect are two of the
most significant ways that technology is influencing written English in the future. These
tools, already widely used in modern communication, make it possible for people to write
more quickly and efficiently. However, they could also impact how people use and interpret
language. As linguist Gretchen McCulloch notes, "If we rely too heavily on autocorrect, we
might stop paying attention to the details of spelling and grammar, which could ultimately
erode our ability to write well" (Mc Culloch, 2019). Technology can make writing more
accessible, but it can also potentially lower the calibre of written English as a whole

accidentally.

Another manner in which technological advancement is affecting the foreseeable future of
written English is through the expansion of digital platforms like social media, blogs, and

other online communities. The informal nature of online communication has led to new
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language features, including emoticons, acronyms, and jargon. These types of platforms offer
a variety of writing formats and styles to users. Critics have expressed worry about the
imminent collapse of conventional writing standards and cautioned that the rise of digital

communication might lead to a decline in traditional writing skills.

Others argue that the scope of written English is expanding due to technological
improvements. For instance, social media platforms have allowed writers to experiment with
the newest writing formats and styles, such as blogging and user-generated content. These
new forms of writing enable more perspectives from all contexts to be heard while lowering

the traditional barriers to entering the publishing industry.

Additionally, technology has enabled brand-new forms of collaborative writing and criticism.
Adopting internet platforms and applications like Grammarly and Google Docs, which allow
writers to publish their articles and get immediate feedback, promotes a more interactive
writing approach. It can help writers hone their skills and develop a more sophisticated

understanding of English.

In the digital age, written communication has become more important than ever. Yet, the rise
of digital communication has also had an impact on the standard of written English. To

improve written English in the digital era, many ideas might be put into effect.

1. The act of reading is a crucial step in honing your writing abilities. Getting people to
engage with reading more can improve their knowledge of grammar, vocabulary, and
writing styles. Reading additionally introduces people to a variety of writing styles, which
may assist them become better writers. Writing workshops can help individuals learn new
techniques and styles of writing. These workshops provide a platform for individuals to
receive feedback on their writing and learn from others. Attending writing workshops can

help individuals improve their writing skills and enhance the standard of written English.

2. According to technical improvements, there are several grammar and spell-checking
applications available online. These tools can be used to correct grammar, spelling, and
punctuation errors. By using these tools, individuals may improve their written

communication by identifying and correcting their mistakes.
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3. Practise is required to achieve perfectionism. People can improve their writing skills by
encouraging regular writing practises. Writing, blogging, or even social networking
exercises can do this. They can recognise their weakness and attempt to develop them

with regular writing practise.

4. To guarantee that the point of view is understood, writing in simple sentences is
important. The reader may become confused and lose focus if you employ complicated
terminology or technical words. As a result, it's crucial to speak in plain, understandable

English.

5. Proofreading is a crucial stage in making certain that written communication is free of
errors. It entails proofreading the text for mistakes in spelling, grammar, punctuation, and
layout. It may assist people in finding errors and fixing them, resulting in high-quality

written communication.

6. Individuals who want to enhance their writing abilities might discover their strengths and
limitations by asking for input from others and working on those areas. You may get

feedback from coworkers, classmates, or even the internet.
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