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❖ 5|:TFJGF 

JT"DFG ;DI[ VF56G[ HG;\5S"GL H[8,L H~lZIFT JTF"I ZCL K[ T[8,L 5C[,F SIFZ[I JTF"I GYLP VFH[ ;ZSFZM 

5|F.J[8 S\5GLVM4 ZFHG{lTS 51FM4 ALHF VgI  jIJ;FlIS  5|lTQ9FGM  5MTFGF HG;\5S" lJEFUM :YF5L VG[ T[G[ DM8F 

BRF" SZLG[ 56 R,FJL ZCIF K[ P ,MSM ;FY[ TFNFtDI S[/JJF ;ZSFZM W\WFNFZLVM S[ jIJ;FlISM VFH[ Tt5Z AgIF\ K[P 

,MSM ;FY[ ;\5S" S[/JLG[ H T[VM 5MTFGF W\WFvjIJ;FIG[ 8SFJL ZFBL XS[ K[ S[ T[DF\ lJSF; SZL XSFI K[P VFHGL Z! 

DL ;NLDF\ HG;\5S"GL H~lZIFT 0U,[ G[ 5U,[ 50L ZCL K[P jIlSTGF V\UT ÒJG YL ,. VF\TZZFQ8=LI 1F[+ ;]WL 

HG;\5S"GL H~ZLIFT H6FI ZCL K[P VFH[ 5|JF;GGF\ 1F[+[ HG;\5S"GL H~lZIFT B}AH JWL K[P SFZ6 S[ 5|JF;G 

1F[+DF\ D];FOZL VG[ 5I"8G ;[JFVM J[RJFGM ;DFJ[X SZJFDF\ VFJ[ K[ VG[  VFJL ;[JFVMG]\ ;\RF,G SZJ]\ 56 B}AH 

D]xS[, CMI K[P T[YL H 5|JF;G 1F[+DF\ HG;\5S" VG[ 5|DMXGGM jIF5S56[ p5IMU SZJFDF\ VFJ[ K[P  

HG;\5S" S[/JJF 5FK/GF W6F C[T]VM CMI K[P DF+ 5|RFZ S[ 5|;FZ SZJM V[ HG;\5S"GM D]bI wI[I G AGL XS[P 

5|JF;GDF\ HG;\5S"GM C[T] ,MSMDF\ ;ZSFZGF S[ ;\:YFGF 5|JF;G lJEFU £FZF SZJFDF\ VFJTL SFDULZL VG[ 5|JF;G 

lJEFU £FZF 5|JF;LVMGL ;]lJWFv;J,TM ;FRJJFGL SFI" 5wWlTGL ;SFZFtDS KAL ,MSMGF DGDF\ pEL SZJFGL 

5|lS|IF K[P TM ;FY[ ;FY[ 5|JF;G lJEFU VG[ ,MSM JrR[ DFlCTLGF 5|JFCG[ ;\RF,LT 56 HG;\5S" £FZF SZJFDF\ VFJ[ 

K[P 5|:T]T VeIF; 5|JF;G pWMUDF\ HG;\5S" S[8,L DCtJGL E]DLSF EHJ[ K[ T[ ZH] SZJFDF\ VFJL K[P 

❖ 5|JF;GGF 5|RFZDF\ HG;\5S"GL E}lDSF  

HG;\5S" V[ SM. VFHGF ;DIDF\ XMWFI[,L SFI"5wWlT GYL 5Z\T] VGFNLSF/YL HG;\5S"GL 5|lS|IF RF,TL H ZC[,L K[ 

56 TOFJT V[8,M K[ S[ VFHGF I]UDF\ HG;\5S"G]\ V[S ;]IMÒT DF/B] VD,DF\ VFjI]\ K[P H[GF £FZF V;ZSFZS 

HG;\5S" SZL XSFI K[P BF; SZLG[ VFHGF VFW]lGS DFwIDMV[ HG;\5S"G]\ SFI" V[SND ;Z/ SZL VF%I]\ K[P V[DF\ 56 

5|JF;G pWMUGF 5|RFZ DF8[ VFH[ 0LÒ8, DLl0IF p5,aW K[ H[ D<8LDLl0IF %,[8OMD" 5Z ;\N[XFG[ 5|EFJL ZLT[ ZH} 

SZ[ K[ VG[ ,MSMG[ 5|JF;G :Y/G]\ VFSQF"6 HgDFJJFDF\ ;O/ ZC[ K[P 

 HG;\5S" VlEIFG R,FJTL JBT[ DFwIDMGL p5IMULTF NXF"JTF 0MP IF;LG N,F, 5MTFGF 5]:TS DFwID DLDF\;FDF\ 

GM\W[ K[ S[ ccDFwIDM VFH[ HFT HFTGL E}lDSFDF\ HFT HFTGF :JF\UDF\ GFUlZSGL ;DHXlSTG[ 5|EFlJT SZ[ K[P SIFZ[S 

V[ V[G[ DF+ DFlCTL VF5[ K[ TM SIFZ[S p5N[X 56 VF5[ K[P VFDF\ V[ X[GFYL 5|EFlJT YFI K[m DFlCTL5|N ,[BYL4 

DFU"NX"S ,[BYL4 VU|,[BYL S[ p5N[XYLm VF 5|`GMGF HJFAM ;\S], H CMIP V[GL ;DU| 5|lS|IF H ;\S], K[P DFwID 

SIFZ[S 5|[ZS CMI K[4 SIFZ[S p5N[XS CMI K[4 TM SIFZ[S VF`JF;S CMI K[P TM SIFZ[S VFS|DS CMI K[ VG[ SIFZ[S 

5|EFJS CMI K[P HFC[ZBAZ £FZF Z[l0IM JFTF",F5 £FZF4 8LJL SFI"S|D £FZF ;FDFgI DF6;GF VlE5|FIG]\ 30TZ YT]\ 

CMI K[P VF VlE5|FI 30TZGL E}lDSF S[8,[S V\X[ DFwIDMV[ HFT[ VM-L ,LWL K[ VG[ S[8,[S V\X[ ;DFH[ V[G[ OZH 

5F0L K[P U|FCSGL JT"6}\S p5Z HFC[ZBAZGL DM8L V;Z YFI K[ VG[ V[GM 503M VFlY"S jIJCFZDF\ 50[ K[P U|FCSGF 

jIJCFZ S[ VlE5|FIDF\ SM. DM8]\ 5lZJT"G VFJ[ V[8,[ VY"SFZ6 56 V[GM EMU AG[ HPcc
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5|JF;G pWMUGM lJSF; SZJF DF8[ ;\ElJT 5|JF;Lv,MSM ;]WL 5|JF;G :Y/M VG[ T[ :Y/ 5Z 5|F%T ;]lJWF lJX[ ,MSM 

HF6[ TYF 5|JF;G :Y/G]\ V{lTCFl;S4 E{FUM,LS VG[ ;F\:S'lTS N=lQ8V[ S[8,]\ DCtJ K[ T[ TDFD AFATMGL DFlCTL 

HG;\5S" £FZF VF5L 5|JF;G :Y/GL ;FZL .D[H ,MSMDF\ AGFJJF DF8[ HG;\5S" B]AH p5IMUL lGJ0[ K[P 5|JF;GGF 

1F[+DF\  HG;\5S"GM p5IMU V[ VlT DCtJGM VG[ B]AH H~ZL 56 K[P 5Z\T] 5|JF;GDF\ HG;\5S"   lJX[GL 

DFU"NlX"SF4 ,[BM 5|DF6DF\ B}AH VMKF ,BFI[,F K[P ccIn an exceptionally Fertile Literature 

Regarding PR. The Number Of Guide Books Of Articles Elaborating The Topic On Public 

Relation In Tourism is Relatively Low While Theirs is None Scientific Edition And 

Literature Focus Particularly On This SubjectccZ 

❖ HG;\5S"GL 5|JF;L 5ZGL V;Z 

HG;\5S"DF\ V[S :8=[8Ò" AGFJL VG[ DFlCTL ,MSM ;]WL 5CM\RF0JFDF\ VFJ[ K[P VFJL :8=[8Ò" AGFJTL JBT[ VFW]lGS 

;\RFZ 5|6F,L VG[ T[GF p5SZ6MG[ 56 BF; wIFG[ ,[JFDF\ VFJ[ K[P 8[l,lJhGG]\ VFSQF"6 ,UEU A[ NFISF 5C[,F T[GF 

RZD 5Z CT]\ tIFZ[ B}AH ,MSl5|I SFI"S|DMG[ :5Mg;Z SZL VG[ ;\N[XFVM ,MSM ;]WL 5CM\RF0JFDF\ VFJTF H[ B}AH 

V;ZSFZS 56 AGTFP 56 VFH[ .g8ZG[8GF I]UDF\ BF; SZLG[ I]JF JU"G[ VFSQF"JF S[ T[DG[ ;\N[XM 5CM\RF0JF 8LJL 

SZTF .g8ZG[8vSd%I]8Z VFWFlZT p5SZ6M4 ;MlXI, DLl0IF JW] 5|EFJL ;FlAT YIF K[P ,MSMGL DLl0IF C[AL8 56 

AN,F. ZCL K[P gI]h 5[5ZG]\ :YFG VFH[ O[XA]S4 8JL8Z H[JL VgI V[%,LS[XG[ ,. ,LW]\ K[P tIFZ[ V;ZSFZS HG;\5S" 

SZJF TYF 5|JF;L JU"G[ VFSQF"JF DF8[ VWTG 8[SGM,MÒ 5Z VFWFlZT HG;\5S" B]AH V;ZSFZS ;FALT YIM K[P 

HG;\5S" £FZF 5|JF;G :Y/ lJX[ ,MSMDF\ jIF%T E|F\lTvWFZ6FVMG[ N}Z SZL VG[ T[ :Y/GL JF:TlJSTF NXF"JL ,MSMG[ 

5|JF;G :Y/ ;]WL ,FJL XSFI K[P 36F AWF V[JF S[; :80L K[ S[ H[G[ 5|JF;G :Y/ lJX[GL DFgITF AN,L GFBL K[P 

5|JF;LVMG[ VFJF 5|JF;G :Y/ 5Z HJF DF8[ lJRFZTF SZL D}SIF K[P VFJ]\ H V[S S[d5[.G U]HZFT ;ZSFZ £FZF 

R,FJJFDF\ VFjI]\ CT]\P ccB]xA] U]HZFT SLcc S[d5[.G £FZF SrK lJ:TFZG[ U]HZFTGF ;D'wW 5|JF;G :Y/ TZLS[  

lJ`JEZDF\ 5|l;lwW V5FJL K[P 

JT"DFG ;DI[ HG;\5S" VlEIFG R,FJJF DF8[ DM8F ;D]C ;]WL 5CM\RJ] VtI\T VFJxIS K[P DF; SMdI]GLS[XG YSL H 

ACM/F ;D]NFI ;]WL ;\N[XM 5CMRL XSFI K[P 5Z\T] VFJF ;D]C DFwIDMGM HG;\5S" VlEIFGDF\ p5IMU SZTL JBT[ 

36L AWL AFATM H[JL S[ ,1IF\SLT JU"GL pDZ4 WD"4 ~RL4 VFJS4 X{1Fl6S :TZ4 JU[Z[ 5F;FVMG[ wIFG[ ZFBL VG[ 

;D]C DFwIDMGL 5;\NUL SZJFGL ZC[ K[P VgIYF 36L JBT VFJF HG;\5S" VlEIFGM V;O/ 56 ZC[ K[P 

DFwIDMGM p5IMU VG[ T[GL ;\ElJT V;ZMG[ ;lRG EFZTL 5MTFGF 5]:TS ccDF; SMdI]lGS[XG V[g0 ;M;FI8Lcc DF\ 

GM\W[ K[ S[4ccMedia could be instrumental to an extent in making the intended changes 

among the audience possible. Also it was found that media were capable of facilitation 

minor changes, reinforcing what existed or even preventing a chaine, many studies also 
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found that the effects of a particular medium on a particular audience could always be 

directed manipulated and modulated in a particular mannercc#  
HG;\5S" V[ V[S S,F K[ VG[ lJ7FG 56 K[P HG;\5S"GF p5IMU £FZF 5|JF;G pWMUGM lJSF; SZL XSFI K[P 56 

V[G[ DF8[ HG;\5S"GF l;wWF\TMGM p5IMU SZL VG[ T[GM J{7FlGS -A[ VD, SZJM 56 V[8,M H VFJxIS K[P HG;\5S" 

VlEIFG £FZF VMKF 5lZRLT S[ V[SND VHF6 5|JF;G :Y/MG[ VF\TZZFQ8=LI :TZ[ 56 bIFlT V5FJL T[GM 5|JF;G 

:Y/ TZLS[ lJSF; SZL XSFI K[P 5|JF;LDF\ 5|JF;G :Y/G]\ VFSQF"6 HgDFJJF DF8[ T[ 5|JF;G :Y/GL 5|JF;LVMDF\ 

;FZL .D[H AGFJJL 56 V[8,L H VFJxIS K[ H[ HG;\5S" YSL SZL XSFI K[P  

❖ 5|JF;LVMGF J,6M HF6JFqAN,JF DF8[ HG;\5S"  

VFHGF VFW]lGS I]UDF\ ,MSMGF J,6M4 ~lR4 8=[g0 56 B}AH h05YL AN,F. ZCIF K[P 5|JF;G pWMUDF\ 56 

5|JF;LVMGL ~lR AN,FTL ZC[ K[P VFH[ ;FCl;S 5|JF;G4 S[ZJFG 8]ZLhDGM 8=[g0 RF,L ZCIM K[P H[ YM0F ;DIDF\ 

AN,F. 56 XS[ K[P DF8[ ,MS J,6MG]\ ;\XMWG SZJF VYJF TM ,MS J,6MG[ HF6JF DF8[ ,MSM ;FY[ ;\5S"DF\ ZC[J]\ 56 

V[8,]\ H H~ZL K[P ,MSMGL 5|JF; NZdIFGGL VFXFvVFSF\1FFGL 5}lT" YFI TM H T[GF CSFZFtDS 5|lTEFJM 5|JF;G 

:Y/G[ D/[ VG[ 5|JF;G :Y/GM lJSF; Y. XS[P 

ZFQ8=LI :TZGF 5|JF;GDF\ 56 ;DIF\TZ[ 5|JF;LVMGF J,6M AN,F. ZCIF K[P 5C[,F SFxDLZ V[ EFZTGF 5|JF;LVMGL 

5C[,L 5;\N CT]\ 56 WLD[ WLD[ S[Z/4 GMY" .:84 pTZFB\0 VFH[ 5|JF;LVMGL 5C[,L 5;\N AgI] K[P JT"DFGDF\ TM 

DF,NLj;4 AF,L H[JF 8F5] 5Z 5|JF;LVM 5|YD 5;\NUL pTFZL ZCIF K[P VF56[ tIF\ 5C[,F WFlD"S 5|JF;G VG[ CJFO[Z 

DF8[GF 5|JF;GM JW] ,MSl5|I CTFP 5Z\T] VFH[ ;DI AN,F. ZCIM K[P VFH[ V[0J[gRZ 8]ZLhD4 H\U, ;OFZL4 Z6 

lJ:TFZDF\ 5|JF;G lJU[Z[ H[JF 8=[g0M VFJL ZCIF K[P 

VFH[ ,MSMGL 5|JF; 5Z BR" SZJFGL VFNTDF\ AN,FJ VFjIM K[P VFH[ DwID JU" 56 5|JF; NZdIFG ;FZF V[JF 

GF6F\ BR[" K[P VFH[ ,MSM 5|JF;G :Y/ 5Z ZC[JF TYF HDJF DF8[GL ;FZL ;]lJWFVMGL DF\U6L SZ[ K[P ZC[9F6GF ;\NE[" 

8[g8 CFp; H[JF Sg;[%8 JW] ,MSl5|I AGL ZCIF K[P VFJL AWL AFATMGL HF6SFZL 5|JF;G pWMU 5F;[ CMJL H~ZL K[P 

TM H VFJL ;]lJWFGF lGDF"6 £FZF ,MSMGL DF\U6LVMG[ ;\TMQFL tIF\ 5|JF;GGM lJSF; SZL XSFI K[P 

H[JL ZLT[ ,MSJ,6MG[ HG;\5S" £FZF HF6L XSFI K[ T[JL H ZLT[ HG;\5S" £FZF ,MSJ,6G[ 5lZJlT"T 56 SZL XSFI K[P 

BF; SZLG[ 5|JF;G :Y/M lJX[ ,MSMDF\ H[ GSFZFtDS DFgITFVM N=- AGL R}SL K[ T[G[ HG;\5S" £FZF 5lZJlT"T SZL VG[ 

5MTFGL TZO[6DF\ 56 JF/L XSFI K[P H[D S[ U]HZFT ZFHIGF SrK lJ:TFZDF\ VFJ[, Z6 S[ H[G[ ;]SMEF9 5|N[X 

U6JFDF\ VFJTM CTMP HIF\ 5|JF;G GCLJT CT]\ 5Z\T] V[S HG;\5S" VlEIFG R,FJL VFH[ SrK lJ:TFZ 5|tI[ ,MSMGL 

WFZ6F AN,FI K[P VFH[ SrK lJ:TFZ U]HZFTGF 5|JF;G :Y/MDF\ DCtJG]\ 5|JF;G :Y/ AGLG[ pEI]" K[P DF+ ZFQ8=LI 

:TZ 5Z H GCL 56 VF\TZZFQ8=LI :TZ[ 56 SrKGF ;O[N Z6 VG[ tIF\GL ,MS ;\:S'lTV[ bIFlT D[/JL K[P 
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HG;\5S"DF\ ,MSJ,6M HF6JF DF8[ 56 ;\XMWG SZJ]\ 50[ K[P T[JLH ZLT[ ,MS J,6MDF\ AN,FJ ,FJJF DF8[ lJlJW 

DFwIDMGM p5IMU SZL VG[ lJlJW ;\N[XFVM 5|;FZLT SZFTF CMI K[ VFJF ;\N[XF 5|;FZLT SZTL JBT[ 56 VD]S 

AFATMGL SF/Ò ZFBJFGL CMI K[ H[G[ ;DHFJTF U|[CFD D[8G 5MTFGF 5]:TS ccMedia Audience Researchcc DF\ 

GM\W[ K[ S[ ccAt the same time, others view the electronic media as having mostly beneficial 

effect. It is argued that they make democracy possible by widely disseminating the kinds of 

information people need when exercising democratic choices. They cut across social and 

economic barriers and provide equal access to educational and other information by which 

people can improve their own personal circumstances.cc$ 

❖ p5;\CFZ 

JT"DFG ;DI[ 5|JF;G pWMU lJ`JDF\ B}AH h05YL lJS;L ZCIM K[P VFH[ lJ`JDF\ 5|JF;G V[ ;{MYL DM8M pWMU AGL 

pEIM" K[P lJ`JGF N[XM 5MTFGF N[XDF\ 5|JF;GGF lJSF; DF8[ lJlJW HG;\5S" V[Hg;LVM TYF 5|JF;G V\U[GF lJlJW 

;\XMWGM SZFJL 5MTFGF N[XDF\ 5|JF;GGF lJSF; DF8[ 5|ItGXL, K[P HG;\5S"GM p5IMU VFH[ B}AH DM8F 5FI[ 

jIFJ;FILS WMZ6[ Y. ZCIM K[P VFH[ DM8L DM8L 5|JF;G ;\:YFVM 56 5|JF;GGF lJSF; DF8[ GFDF\lST PR 

V[Hg;LVMG[ ZMSL ZCL K[P 5|JF;G VG[ HG;\5S" V[ VFH[ V[S l;SSFGL A[ AFH] AGL U. K[P H[G[ 5|JF;GYL N}Z 

ZFBJ]\ XSI GYL DF8[ VFH[ 5|JF;GGF lJSF; DF8[ HG;\5S" VlGJFI" AGL UI]\ K[P  
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❖ ;\NE";}lR 

!P 0MP N,F, IF;LG4 cDFwID DLDF\;Fc4 5F`J" 5la,S[XG4 KõL VFJ'lT4 Z_!(4 5FGF G\P5P 

ZP apta Zdrarrkovska Livievska, Public Relation Management in the Tourism Industry need 

and perspecitives. Impact: International Journal Of Reserch in huminities arts Literature, 

Issn(P) 2347-46645 issn (E) 2321 8878 Vol-6, Issue 4 Apr, 2018, P-83-90  

#P Bharti Sachin, ‘Mass Communication And Society’, Aavishkar Publishers, First Edition, 

2008, Page No.138 

$P Maytton Graham and other, “Media Publication Research” sage Publication India Pvt. 

Ltd., Third Edition, 2016, page No.5 


