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VD}T" o 

 DFGJL V[S ;FDFlHS VG[ A]lwWXF/L 5|F6L K[P DFGJLGL H~lZIFTM J:T]VM S[ ;[JFVM äFZF ;\TMQFJFDF\ VFJ[ K[4 

J:T]VM S[ ;[JFVM 5|F%T SZJFG]\ :Y/ V[8,[ AHFZP AHFZDF\ A[ 51FSFZM 5FIF~5 :YFG WZFJ[ K[ H[DF\ s!f J[5FZLVM VG[ 

sZf U|FCSMP JT"DFG ;DIDF\ DFGJLG]\ ÒJG ;Z/ VG[ pgGT AGFJJF DF8[ lJlJW J:T]VM S[ ;[JFVM p5,aW K[4 5Z\T] 

J:TL JWTF DF\UDF\ JWFZM YIM K[ H[YL JW] pt5FNG VG[ J[RF6 DF8[ pt5FNSM 5Z NAF6 ;HF"I] K[P JW] J[RF6GF 5lZ6FD[ 

JW] GOM 5|F%T YTM CMJFYL U|FCSMG]\ XMQF6 JWJF ,FuI]\4 U|FCSMGF XMQF6G[ V8SFJJF DF8[ U|FCS ;]Z1FF SFINF äFZF ;]WFZ6F 

SFI"S|DGL X~VFT SZJFDF\ VFJLP p5EMSTFJFNGL RSF;6L SZJF VG[ AHFZDF\ pt5FNSM äFZF YTF U|FCS XMQF6G[ 

V8SFJJF DF8[ ;ZSFZL ;\:YFVM VG[ lAG ;ZSFZL ;\:YFVM sV[GÒVMf GL SFDULZL B}AH DCtJGL K[P JT"DFG 5[5Z V[ 

U|FCS ;]Z1FF 1F[+[ SFI"ZT V[GÒVM GL SFDULZLGL T5F; 5Z VFWFlZT K[P 

SLvJ0" o J:TL JWFZM4 p5EMSTFJFN4 V[GÒVM 

!P 5|:TFJGF 

 EFZTDF\ J:TL JWFZM YTF\ J:T]VM VG[ ;[JFVMGL DF\U 5]QS/ 5|DF6DF\ JWTL HMJF D/L K[ tIFZ[ ;DU| 

U|FCS JU" ;FY[ gIFIL jIJCFZ SZJFDF\ T[DH U|FCSMGL OlZIFNMGF lGJFZ6DF\ lG6F"IS E}lDSF :YFlGS V[GÒVM 

EHJL ZCL K[4 VF V[GÒVMGL SFDULZL DF+ U|FCSMG[ T[DGL OlZIFNMGF lGJFZ6GF ;\NE"DF\ lXl1FT AGFJJF DF8[ 

H GlC 5Z\T] T[DGF ;\Sl,T 5|ItGM äFZF p5EMSTF R/J/G[ DHA}T AGFJJF SFI"ZT K[P ;DU| N[XDF\ U|FCSMGL 

;,FDTL DF8[ 5__ YL JW] :J{lrKS ;\:YFVM SFI"ZT K[P :J{lrKS ;\:YFVM U|FCSMGF S<IF6 VG[ U|FCS,1FL lX1F6 

DF8[ DCtJGL SFDULZL äFZF U|FCSMGF DFG; 5Z lJ`JF;GL EFJGF pt5gG SZ[ K[P pt5FNSM ;FD[ OlZIFN GM\WFJJF 

DF8[ :J{lrKS ;\:YFVM U|FCSMGL ;FY[ CMI K[ U|FCS ;\:YFVM U|FCSM VG[ pt5FNSM JrR[GF h30F S[ lJJFNG]\ 

lGZFSZ6 ,FJJFDF\ DNN~5 YFI K[P U|FCS ;\:YFVMDF\ lJlJW 5|SFZGL OlZIFNM YTL CMI K[ H[G]\ SFINF äFZF 

;Z/TFYL lGJFZ6 YT]\ HMJF D/[ K[P U|FCS ;\U9GM gIFIL J,6 V5GFJL U|FCS ;]Z1FFGF 5|IF;M äFZF lJSF; SZL 

ZCIF K[P 

ZP U|FCS ;\U9GMGL SFDULZL 

U|FCS R/J/G[ DHA}T AGFJJF TYF U|FCSMG[ JW]G[ JW] gIFI D/[ T[ C[T]YL :J{lrKS U|FCS ;\:YFVMGL 

:YF5GF SZJFDF\ VFJL CTLP K[<,F +6 NFISFDF\ :J[lrKS U|FCS ;\:YFVMGL E}lDSF JW] GM\W5F+ AGL K[P VF 

;\:YFVMV[ lJlJW 5|J'lTVM CFY WZL K[ T[DGF SFIM"G[ H]NF H]NF EFUMDF\ JUL"S'T SZJFDF\ VFjIF K[ H[GL ;DH}TL 
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GLR[ D]HA K[P 

s!f U|FCS HFU'lT VG[ lX1F6 SFI"S|DM o 

 U|FCSMGF CSM VG[ OZHM4 U|FCSMGF XMQF6 VG[ ;FDFgI ,MSMG[ U|FCSMGL ;D:IFVM lJX[ HFU'T 

SZJFGF C[T]YL :J{lrKS U|FCS ;\:YFVM4 ;[lDGFZ4 JS"XM5 VG[ TFl,D SFI"S|DM UM9J[ K[P I]JF U|FCSJU"G[ 

lXl1FT SZJF DF8[ VF ;\:YF lJlJW XF/FVM VG[ SM,[HMDF\ JSTjIM VF5[ K[P U|FCSMGF 5|`GM4 SFG]GL 

SFI"JFCL VG[ VgI AFATM lJX[ JFRSJU"DF\ DFlCTL 5|;FlZT SZJF DF8[ T[VM ;FDlISM VG[ 5]:TSM ACFZ 

5F0[ K[P T[DH BMZFSDF\ E[/;[/ 0=u; VG[ SM:D[l8S;GF N]Z]5IMU JU[Z[ 5Z EFZTLI WMZ6M aI}ZM lO<DM 

AGFJ[ K[ TYF 8[l,lJhGDF\ HFC[ZFTM 56 VF5[ K[P 

sZf OlZIFNMG]\ ;DFWFG o 

 :J{lrKS U|FCS ;\:YFVM U|FCSMGL OlZIFNMG]\ lGI\+6 SZ[ K[P VNF,TGL SFI"JFCL lJGF OlZIFNMGM 

lGSF, SZJFGM 5|IF; SZ[ K[P S[8,LSJFZ VF ;\:YFVM VNF,T ;D1F U|FCSM JTL NFJM DF\0[ K[4 OlZIFNM SZ[ 

K[ VG[ T[DGF lGSF, V\U[GL jIJ:YF 56 SZ[ K[P U|FCS ;]Z1FF VlWlGID !)(& C[9/ U|FCSMG[ gIFI 

V5FJJFG]\ SFI" 56 VF ;\:YFVM äFZF YFI K[P 8}\SDF\ SCL XSFI S[ :J{lrKS U|FCS ;\:YFVMV[ U|FCSMGF 

5|`GM V\U[GL JFRF VF5JFG]\ SFI" SZ[ K[P 

s#f U|FCS ;]Z1FF SFI"S|DM o 

 :J{lrKS U|FCS ;\:YFVM lJlJW ;]Z1FF SFI"S|DM CFY WZ[ K[4 H[DS[ pt5FNGMGF T},GFtDS 5ZL1F6M4 

H[ 5MTFGF 5ZL1F6 p5SZ6M äFZF VYJF 5|DFl6T 5|IMUXF/F äFZF D}<IF\SG SZ[ K[ H[GM ;LWM ,FE 

U|FCSMG[ D/[ K[P VF ;\:YF K[TZ5L\0L SZGFZ J[5FZLVM ;FD[ ,0TF VG[ T[DGM 5|lTSFZ SZL HMBDL VG[ 

C<SL U]6JTFJF/F DF,GM AlCQSFZ SZLG[ XMQF6 ;FD[ ,0TF CMI K[P ;FY[ ;FY[ U|FCSMG[ 56 5|Mt;FlCT SZ[ 

K[P VF C[T] DF8[ VF ;\:YFVM HFC[Z VlEIFGG]\ 56 VFIMHG SZ[ K[P U|FCS ;\XMWG äFZF :J{lrKS U|FCS 

;\:YFVM T[GL 5|J'lTVMG[ JW] V;ZSFZS AGFJ[ K[P ;\XMWGGF TFZ6M D]bItJ[ U|FCS lX1F6 VF5JF DF8[ 

T[DH ;ZSFZG[ DFlCTL VF5JF DF8[ p5IMUDF\ ,[JFI K[P 

s$f DFlCTL V[S+LSZ6 o 

 :J{lrKS U|FCS ;\:YFVMV[ DFlCTL V[S+LSZ6G]\ 56 SFI" SZ[ K[P JQF" NZlDIFG S[8,F U|FCSMG]\ 
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XMQF6 YI]\4 T[DF\YL S[8,F U|FCSMV[ OlZIFN GM\WFJL4 S[8,F U|FCSMGL OlZIFNMGM lGSF, YIM K[P JU[Z[ 

DFlCTL V[S+ SZL T[G[ 5|SFlXT SZJFG]\ SFI" :J{lrKS U|FCS ;\:YFVM SZ[ K[P 

s5f DFlCTLG]\ 5|;FZ6 o 

 V[J]\ SC[JFDF\ VFJ[ K[ S[ cS,D T,JFZ SZTF 56 JWFZ[ DHA}T K[Pc SM.56 ;\:YF 5|SFXG lJEFU 

lJGF 5}6" AGTL GYLP ;FDlISM S[ 5]:TSM HIFZ[ ACFZ 5F0JFDF\ VFJ[ K[ tIFZ[ T[ ;\:YF VG[ U|FCSM JrR[GF 

;\JFNG]\ DFwID AG[ K[P ;FDlISM p5ZF\T VF ;\:YFVM RF8";4 5M:8Z4 VMl0IMvlJl0IM lO<DM4 S[;[8; VG[ 

:,F.0; H[JL ;FDU|L äFZF DFlCTLGF 5|RFZ VG[ 5|;FZGL SFDULZL 56 SZ[ K[P 

s&f HFC[Z ;EFVM o 

 U|FCS ;\:YFVMG]\ V[S VUtIG]\ SFI" HFC[Z ;EFVMG]\ VFIMHG K[P HFC[Z ;EFV[ p5EMSTFJFNGL 

lCDFIT SZJF DF8[ V[S V;ZSFZS ;FWG U6FI K[P HFC[Z ;EFDF\ 36L jIlSTVM V[S ;FY[ EFU ,. XS[ 

K[P DM8FEFUGF U|FCSM 0Z VG[ pNF;LGTFG[ ,LW[ ;D:IFVMGM ;FDGM SZTF CMI K[P T[GF SFZ6[ T[DG]\ 

XMQF6 JW] YT]\ CMI K[P 5Z\T] HFC[Z;EFVM äFZF U|FCSM VG[ ;\:YFVM JrR[ JFTF3F8M YTF U|FCS R/J/ 

JWFZ[ DHA}T AG[ K[P 

s*f VgI SFIM" o 

 U|FCSMGF lCTDF\ DNN~5 YFI T[JL lGlTGF 30TZDF\ T[DH JCLJ8L 5U,FDF\ ;ZSFZGF 

VlWSFZLVMGL SFDULZL V\U[GL E,FD6 56 :J{lrKS ;\:YFVM SZ[ K[P ;ZSFZL ;\:YFVM T[DH U|FCSMG[ 

HM0JFGF pDNF SFI" DF8[ T[DGF ;}RGM 56 DCtJGF K[P U|FCS S<IF6 DF8[GF ;}RGM ;ZSFZ DF8[ 

VFlXJF"N~5 U6FI K[P H[YL ;ZSFZ 56 U|FCSMGF lCTDF\ lG6"IM ,. XS[ K[P 

 p5ZMST SFDULZL V[ :J{lrKS U|FCS ;\:YFVM äFZF CFY WZJFDF\ VFJ[ K[P U|FCS R/J/ V[ B}A DM8M 

bIF, CMJFYL DF+ ;ZSFZ V[S H 51FSFZ ;DU| SFI"JFCLG[ gIFI G VF5L XS[ T[YL VF R/J/DF\ :J{lrKS U|FCS 

;\U9GM p5ZF\T U|FCSMG]\ 56 lJX[QF DCtJ ZC[,]\ K[P U|FCS ;]Z1FFGM ,FE NZ[S GFUlZSG[ 5|F%T YFI T[ DF8[GF XSI 

T[8,F 5|ItGM Y. ZCIF K[P 
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#P U|FCS ;]Z1FF SFINF C[9/ :J{lrKS U|FCS ;\U9GM 

 U|FCS ;]Z1FF WFZF !)(& GL S,D Zsif GL S,D sALf GL 5[8F S,D siif VG];FZ S\5GL V[S8 !)5& C[9/ 

VYJF T[ ;DI DF8[ SM.56 VgI SFINF C[9/ GM\WFI[,L SM.56 ;\:YFVMG[ :J{lrKS U|FCS ;\:YFVM SC[JFDF\ VFJ[ K[P VF 

;\:YFVMGL SFDULZL U|FCS S<IF6GL VG[ U|FCS Z1F6GL CMI K[P SM.56 U|FCS VFJF DFgI U|FCS D\0/M äFZF OlZIFN SZL 

XS[ K[P :J{lrKS U|FCS ;\:YFVM  :J{lrKS 5|J'lT SZ[ K[ H[DF\ ,MSM SM.56 5|SFZGL DHA]ZL lJGF T[DGF ;DI VG[ XlSTGM 

OF/M VF5[ K[ VG[ U|FCSMGF S<IF6 DF8[ SFI" SZ[ K[P VFJL ;\:YFGF ;eIM ;D5"6GL EFJGF ;FY[ U|FCS S<IF6 DF8[ ,0TF 

CMI K[P VF ;\:YFVM U|FCSMG[ J[5FZLVMGF XMQF6YL ARFJJF VG[ gIFI V5FJJFGL SMlXX SZ[ K[P 

 p5EMSTFJFNGL R/J/ DwI V[lXIFDF\ X~ Y. CTLP HIFZ[ VFW]lGS p5EMSTFJFNGL R/J/ I]ZM5DF\ 

Y. CTL HIFZ[ EFZTDF\ VF 1F[+GM 5MTFGM H .lTCF; K[ ZFQ8=LI U|FCS ;[JFGL :YF5GF !)&# DF\ lN<CLDF\ V[S 

;FDFlHS ;\:YF EFZT ;[JS ;DFHGL 5F\B TZLS[ SZJFDF\ VFJL CTLP U|FCSMGL ;D:IFVMGF ;\XMWG4 U]6JTF 

lGI\+64 U[ZZLlTVM V8SFJJL4 XMQF6 V8SFJJ]\ JU[Z[ T[GF S[8,FS pN[XM CTFP ZFQ8=LI S1FFV[ VlB, EFZTLI 

U|FCS 5\RFITGL E}lDSF B}A H DCtJGL U6FI K[ H[GL :YF5GF & ;%8[dAZ !)*$ GF ZMH 5]6[DF\ SZJFDF\ VFJL 

CTLP VF p5ZF\T C.E.R.C. (Consumer Education and Research Centre) VDNFJFN BFT[4 

C.U.T.S. (Consumer Utility and Trust Society) HI5}Z BFT[4 C.G.S.I. (Consumer 

Guidance Society of India) D]\A. BFT[4 V.O.I.C.E. (Voluntary Organisation in Interest of 

Consumer Education) lN<CL BFT[4 l;l8hg; V[S;G U|]5 D]\A. BFT[4 SM,STF BFT[ T[DH C.C.C. 

(Consumer Co-Ordination Council) lN<CL BFT[ :YF5JFDF\ VFJ[, K[P 

 EFZTDF\ GA/L U|FCS R/J/G[ DHA]T AGFJJF DF8[ VFJL :J{lrKS ;\:YFVM Vl:TtJDF\ VFJL K[P VF 

;\:YFVM U|FCSMGF lCTG]\ Z1F6 SZL U|FCS HFU'lT JWFZJFGF SFI" SZ[ K[P T[DH U|FCSMG[ ;]Z1FF 5}ZL 5F0JF DF8[ 

Sl8AwW K[P !)(& DF\ U|FCS ;]Z1FF WFZM T{IFZ SZJFDF\ VFjIM tIFZ[ :J{lrKS U|FCS ;\:YFVMGF D]N[ RRF" SZJFDF\ 

VFJL CTLP tIFZAFN :J{lrKS U|FCS ;\:YFVMGL ;\bIFDF\ GM\W5F+ JWFZM YIM K[P 

$P :J{lrKS U|FCS ;\U9GMGL SFDULZL V\U[ ;}RGM 

s!f DM8F EFUGL :J{lrKS ;\:YFVM lH<,FGF XC[ZL lJ:TFZMDF\ SFI"ZT K[4 B}A VMKL ;\bIFDF\ U|FlD6 

lJ:TFZDF\ SFI"ZT CMJFYL U|FlD6 lJ:TFZGF U|FCSMDF\ VG[ U|FCS ;]Z1FF 5U,F\ VG[ U|FCSMGF XMQF6GF 

1F[+MDF\ VMKL HFU'lT K[P U|FlD6 U|FCSMDF\ HFU'lT JW[ T[ DF8[ U|FlD6 lJ:TFZMDF\ :J{lrKS ;\:YFVM 
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:YF5JF DF8[ 5|Mt;FCG VF5J]\ HM.V[P 

sZf :J{lrKS U|FCS ;\:YFVMV[ ;[lDGFZ4 JS"XM54 5|NX"GM 5lZQFNM4 jIFbIFG VG[ U|FCS HFU'lT VG[ U|FCS 

lX1F6 DF8[GF SFI"S|DMG]\ lGIlDT56[ VFIMHG SZL VD,DF\ D]SJ]\ HM.V[P 

s#f U|FCSM DM8[ EFU[ VE6 VG[ VHF6 CMI K[P T[VM T[DGF VlWSFZMYL JFS[O CMTF GYLP VG{lTS 

J[5FZLVMYL ;]Z1FF D/[ T[JL V[S GJL jIJ:YF sl;:8Df lJS;FJJL HM.V[P 

s$f :J{lrKS ;\:YFVMV[ lJnFYL"VMG[ lXl1FT AGFJJF XF/FVMqSM,[HMDF\ lGIlDT56[ RRF"4 ;[lDGFZ4 

JFTF",F54 :,F.0vXM VG[ U|FCS ;]Z1FFG]\ 7FG 5|F%T YFI T[JL 8}\SL lO<DM VG[ lSJh :5WF"VM IMHJL 

HM.V[P 

s5f :J{lrKS ;\:YFVMV[ DlC,FVMG[ U|FCS ;]Z1FFDF\ EFU ,[JF 5|Mt;FlCT SZJL HM.V[P p5ZF\T DlC,F 

U|FCSMDF\ HFU'lT ,FJJF VG[ OlZIFNMG[ lGI\l+T SZJF V,U jIJ:YF CMJL HM.V[P 

s&f ;ZSFZ äFZF SZJFDF\ VFJTF U|FCS ;]Z1FF V\U[GF SFINFVMGF O[ZOFZ V\U[ :J{lrKS ;\:YFVMV[ ;TS"TF 

ZFBJL HM.V[ H[YL U|FCSMG[ JW]G[ JW] ,FE 5|F%T Y. XS[P 

s*f :J{lrKS ;\:YFVMV[ U|FCSMGL OlZIFN lGJFZ6 V\U[ SFI"JFCLDF\ YTF lJ,\AG[ 8F/JM HM.V[ H[YL h05YL 

U|FCSMG[ h05YL VG[ gIFIL pS[, D/L XS[P 

s(f :J{lrKS ;\:YFVMV[ 5MTFGL SFI"JFCLGL 5FZNlX"TF VG[ lGIlDTTF HF/JL ZFBJL HM.V[ H[YL U|FCSMGM 

;\:YF 5ZGM lJ`JF; D[/JL XSFIP 

s)f :J{lrKS ;\:YFVMV[ 5MTFGF SD"RFZLVMG[ U|FCSMGL OlZIFN lGJFZ6 V\U[ VFJTF 50SFZM V\U[GL TF,LD 

VF5JL HM.V[P 

s!_f :YFlGS :J{lrKS ;\:YFVM U|FCSMGL ;D:IFVM XMWJF VG[ T[ DF8[ 5ZFDX"4 lX1F6 VG[ IMuI DFlCTL 5}ZL 

5F0L lGZFSZ6 D[/JJFGF 5|ItGM SZL XS[ K[P 

5P lGQSQF" 

 U|FCS ;]Z1FF 1F[+DF\ :J{lrKS ;\:YFVM äFZF SZJFDF\ VFJTL 5|J'lTVMG]\ D}<IF\SG SI]" K[P p5ZF\T VFJL 

V[GÒVM DF8[ SFDULZLGF ;Z/ VD,LSZ6 DF8[ ;}RGM S[ DFU"NX"GM 5|SFlXT SIF" K[P U|FCSMG[ T[DGF VlWSFZM 
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5|tI[ HFU'T SZJF VG[ :J:Y ;DFH DF8[ IMuI lJRFZ;Z6L O[,FJJFGF SFI" DF8[ U|FCS ;\U9GMGL 5|X\;F SZJFDF\ 

VFJL K[P VF 5[5ZDF\ NXF"J[,F ;}RGMYL J[5FZLVM U|FCS VlWSFZM 5|tI[ JW] ;\J[NGXL, AGFJ[ K[ H[ U|FCSM DF8[ 

B}A H OFINFSFZS 5lZJT"G U6L XSFIP V[GÒVMGL SFDULZLYL U|FCSMDF\ CSFZFtDS V;Z HMJF D/L K[4 H[YL 

VFJL ;\:YFVM JW]G[ JW] ;\bIFDF\ :Y5FI T[ H~ZL K[P V[GÒVMGL D]bI SFDULZL U|FCSMG[ T[DGF VlWSFZM 5|tI[ 

HFU'T SZL XMQF6 38F0JFGL K[ H[GM ;LWM ,FE U|FCSMG[ 5|F%T YFI K[P 

&P ;\NE" 

 s!f V[;P ;LP J[l8=J, VG[ V[DP DMCG ;]\NZL4 ccp5EMSTFJFN VG[ T[GL V;ZM 5ZGM VeIF;cc 

H[V[DVF.H[V[DV[D4 HFgI]VFZL Z_!!4 EFUv!4 V\SvZP 

 sZf ccp5EMSTFJFNG[ EFZTLI DFU"cc4 EFZTLI lZ8[, lZ5M8" Z__)P 

 s#f NL5F XDF" sZ__Zf4 ccU|FCS OlZIFN lGJFZ6 C[9/ SghI]DZ 5|M8[SXG V[S8cc4 lN<CL4 GJL ;NL 

5la,S[Xg;P 

 s$f http://www.google.co.in 

 


